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1- GENEL BiLGILENDIRME VE YASAL UYARILAR

1.1 Amag¢ ve Kapsam

Bu Kullanim Kilavuzu; ONVO OV-008 model elektrikli scooter GrinUntn glvenli,
verimli ve ilgili teknik dizenlemelerine uygun sekilde kullanilmasini saglamak
amaciyla hazirlanmistir.

*Uranun teknik dzellikleri

*Guvenli kullanim talimatlari

*Bakim ve servis bilgileri

*Garanti sartlari

*Tuketici haklarina iliskin bilgilendirmeler

Bu kilavuz Grdnin ayrilmaz bir parcasidir. Uriint kullanmadan énce dikkatlice

okunmali ve ileride basvurmak Uzere saklanmalidir.

1.2 Yasal Dayanak
Bu Urln ve beraberindeki garanti belgesi asagidaki mevzuat hUkimleri kapsaminda
hazirlanmistir:

*6502 Sayih Tuketicinin Korunmasi Hakkinda Kanun
*Garanti Belgesi Yonetmeligi

*Tanitma ve Kullanma Kilavuzu Yonetmeligi

*Satis Sonrasi Hizmetler Yonetmeligi

#7223 Sayih Urtin Gavenligi ve Teknik Diizenlemeler Kanunu ve bu kanun kapsaminda
yayimlanan Grandn ilgili teknik dizenlemeleri

Uran, yurrlikteki teknik dizenlemelere uygun olarak piyasaya arz edilmistir.

*Elektriksel glvenlik ve elektromanyetik uyumluluk mevzuati
*llgili CE isaretleme diizenlemeleri

Uran, yururlikteki teknik dizenlemelere uygun olarak piyasaya arz edilmistir.

Uyulan Standartlar: EN 17128:2020, EN IEC 60335-1:2023, EN 62133-2:2017, EN IEC
55014-1:2021, EN IEC 55014-2:2021, EN IEC 61000-3-2:2019, EN IEC 61000-3-3:2019
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Uretici Bilgileri:

MA Elektronik Sanayi ve Ticaret A.S.

Adres: Mimaroba Mahallesi, Emirsah Sokak, No:8 BiiylUkcekmece / istanbul / Tirkiye
Telefon: 0850 886 66 86 - 444 4 030

E-Posta: info@onvo.com.tr

Yetkili Bilgileri:

MA Elektronik Sanayi ve Ticaret A.S.

Adres: Mimaroba Mahallesi, Emirsah Sokak, No:8 BiiylUkcekmece / istanbul / Tirkiye
Telefon: 0850 886 66 86 - 444 4 030

E-Posta: info@onvo.com.tr

Uriin Adr: Elektrikli Scooter

Marka: ONVO

Model: OV-008

UrUn Tipi: Bataryali Mikro Mobilite Araci
Nominal Gerilim: 36V DC

Motor GUcU: 500W

Uyulan Standartlar: EN 17128:2020, EN |IEC 60335-1:2023, EN 62133-2:2017, EN IEC
55014-1:2021, EN |IEC 55014-2:2021, EN IEC 61000-3-2:2019, EN IEC 61000-3-3:2019

1.3 Tanimlar

*Uretici; “Urtint imal ederek veya Griinin tasarimini veya imalatini yaptirarak kendi
isim veya ticari markasi ile piyasaya arz eden gercek veya tlzel kisi”.

*Ithalatci; “UrdinG ithal ederek piyasaya arz eden gercek veya tuzel kisi” .

*Yetkili Servis: Uretici/ithalatci tarafindan yetkilendirilmis bakim ve onarim noktasi
*TUketici: Ticari veya mesleki olmayan amaclarla Grinl satin alan gercek veya tlzel
kisi

*Azami Tamir Stresi: UrlinUn yetkili servise tesliminden itibaren yasal olarak belirlen-

mis azami onarim sdresi




1.4 Uretici / ithalatci Bilgileri:

MA Elektronik Sanayi ve Ticaret A.S.

Adres: Mimaroba Mah. Emirsah Sok. No:8, BlyUkcekmece / istanbul
Cagri Merkezi: 0850 886 66 86 - 444 4 030

Web: www.onvo.com.tr

E-posta: info@onvo.com.tr

1.5 UrGiniin Tanimi

UrUn, sehir ici kisa mesafe ulasim amaciyla tasarlanmis, elektrik motoru ile calisan,
tek kisilik, bataryali bir mikro mobilite aracidir. Urdin ticari yik tasima amaciyla
tasarlanmamistir.

1.6 Uriiniin Mensei

Urlnin mensei bilgisi Grin etiketi Gzerinde yer almaktadir.

1.7 CE isareti

Bu Uran, ilgili Avrupa Birligi teknik dizenlemelerine (direktiflerine) uygun olarak
Uretilmis olup CE isaretini tasimaktadir. Urline ait Uygunluk Beyani bu kilavuzun
ekinde yer almaktadir.

1.8 Kilavuzun Saklanmasi
Bu kullanim kilavuzu, garanti stresi boyunca ve sonrasinda referans amaciyla saklan-
malidir. Garanti belgesinin gecerli olabilmesi icin satici firma tarafindan kase ve imza

ile onaylanmis olmasi gerekmektedir.
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2. URUN TANITIMI

2.1 Model ve Seri Bilgileri

*Marka: ONVO

*Model: OV-008

*Uran TUrQ: Elektrikli Scooter

*Motor Gucu: 500W

*Nominal Batarya Degeri: 36V - 8Ah

Her Uriin, Gretim sUrecinde kendisine 6zgu bir seri numarasi (S/N) ile isaretlenmistir.
Seri numarasi sasi Uzerinde, Urln etiketinde ve ambalaj Gzerinde bulunur.

Garanti islemleri ve servis hizmetlerinde seri numarasi esas alinir.

2.2 Uriinlin Genel Tanimi

ONVO OV-008 modeli; sehir ici kisa mesafe ulasim amaciyla tasarlanmis, elektrik
motoru ile calisan, tek kisilik, katlanabilir mikro mobilite aracidir.

*Ticari yUk tasimaya uygun degdildir.

*Off-road veya profesyonel kullanim icin tasarlanmamistir.

*Yetiskin kullanicilar i¢in tasarlanmistir.

Azami hiz: 25 km/h

*Azami tasima kapasitesi: 120 kg e

*Tekerlek 6lctsU: 8,5 in¢ (6n sisme, arka dolgu)

*Kamuya acik alanlarda kullanim yerel trafik mevzuatina tabidir.

- Kaldirim/yaya yolunda sUrmeyin.

- Bisiklet yolu/seridi varsa tasit yoluna cikmayin.

- Azami hiz siniri 50 km/s Ustl yollarda kullanmayin

- Yolcu tasimayin; baska araca tutunarak veya c¢ekilerek gitmeyin.

- Gece veya gorls azhiginda far ve arka kirmizi lamba + reflektor kullanin.
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2.3 Parca Tanimlari

*Gidon Borusu

*Gidon Kilit Kolu

*On Far

*Cerceve Kilitleme Mandali

*GUvenlik Kilidi Gosterge Paneli Fonksiyonlari
*GU¢ DUgmesi

*Gaz/Hizlanma DUugmesi

*Mod DUgmesi

*Pil Seviyesi Gdstergesi

1. Fren kolu

2. Ekran

3. Tutma Kolu ve Zil

4. Kanca

5. Gidon

6. Katlama kilidi

7. Hizh katlama mandali
8. On camurluk

9. On tekerlek

10. Mil

1. Platform

12. Yan Ayak (Destek Ayagdi)
13. Batarya

14. Arka amortisor

15. Arka camurluk

16. Kampana Fren

17. Arka motor

18. Lastik

19. Kaymaz Taban / Mat
20. On Far

21. Sarj Girisi

22. Stop Aydinlatma

23. Reflektor
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Kutu icerigi

Kullanim Kilavuzu Sarj Cihazi

Vida Canta

Alyan Anahtari Elektrikli Scooter

GOsterge Panel Fonksiyonlari

Batarya Hiz Far Fren

Sarus Hizi

SUrds Modu

Sabitleme
Durumu

itisle

Calistirma

- Toplam Bilgi
Hata Ellg;lgtliz Kilometre
S
Sayaci avact

Hata Kodu Ag¢iklamalari

HATA KODU TANIMLAMA

EO21 Kontrol Unitesi arizasi
EO22 Gaz kolu arizasi

EO23 Motor faz arizasi

EO24 Motor Hall senséru arizasi
EO25 Fren arizasi
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2.4 Teknik Cizim ve Bilesenler

Bu kilavuzda yer alan teknik ¢izimler ve gérseller Grinin temel bilesenlerini tanitma

amaci tasimaktadir. Gorseller temsili olup, Gretim partilerine gdre klicUk tasarim
farkhliklari gosterebilir.




Ana Sistemler

*Elektrik Sistemi: 36V lityum iyon batarya, 500W elektrik motoru, ESC, sarj portu
*Mekanik Sistem: Katlanabilir gdévde, &n siispansiyon, disk/arka kampana fren,
aliminyum alasimli sasi

*Guvenlik Sistemleri: Elektronik fren destek sistemi, asiri akim/sarj korumasi, distik

voltaj korumasi

UrUn Gzerinde yer alan etiketler cikarilmamali, tahrip edilmemelidir.

OV-008, arka elektrik motor ile bir tahrik sistemine sahiptir.

Toplamda 500W’lik glice sahiptir.

36V 8Ah kapasiteli lityum iyon batarya paketleri ile donatilmistir. Bu ylksek voltaj,
motorlara ihtiyac duyduklari yiksek akimi saglayarak sistemin verimli calismasini

destekler.

OV-008'in icerisinde, genellikle gdvde kisminda (platformun icinde) yer alan ylksek
akimli bir kontrol modult bulunur. Bu Unite, bataryadan gelen dogru akimi (DC),
motorlarin calisabilecegi degdisken frekansh akima dénUstardar.

Bataryanin asiri desarj olup zarar gdérmesini engellemek icin, voltaj kritik seviyeye
distiginde kontrol Unitesi glicl otomatik olarak kisar veya sistemi kapatir.
OV-008, hizi glvenle kontrol altina alabilmek i¢cin 6n ve arka tekerleklerde kampana

fren sistemleri kullanir.

Bataryadan gelen enerji, hiz kontrol strUculeri (ESC) araciligiyla motorlara iletilir. Bu

sUrlcuUler, stris modlarina gére motorlara giden glicl optimize eder.
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3. TEKNiIK OZELLIKLER

3.1 Genel Teknik Ozellikler
Kullanim &mrii 10 Yil ( Satis Sonrasi Hizmetler Yonetmeligi ekli listeye gére).

OZELLIKLER ‘ DEGERLER
Model OVv-008
Motor Glicli (Nominal) 500W
Azami Hiz 25 km/h
Azami Tasima Kapasitesi KG 120 kg
Maksimum Tirmanma Acisli 20°
Calisma Sicakhdi -10°C / +40°C
Koruma Sinifi IPX4

Katlanmis Olciiler CM 110x16,5x47
Acik Olciiler CM 110x59x120

Brit / Net Agirhik KG 21 Kg /18 Kg
Tekerlek Olgisii 8,5”

Fren Sistemi On - Arka Kampana Fren
Slispansiyon Arka SUspansiyon
USB Cikisi -

Not: IPX4 koruma seviyesi yalnizca su sicramalarina karsi dayaniklilik saglar.
UrUn suya daldirilmamali ve yodun yagmur altinda uzun stire kullaniimamalidir.
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3.2 Elektriksel Ozellikler

OZELLIKLER DEGERLER

Batarya Tulra Lityum-iyon

Nominal Gerilim 36V

Kapasite 36V / 8Ah

Enerji Kapasitesi 288 Wh

Sarj Suresi 6 Saat

Sarj Cihazi Giris Voltaji 220~240 V 50/60 Hz
Sarj Cihazi Cikis Voltaji 42 V =1.5A

Batarya, asiri sarj, asiri desarj ve kisa devreye karsi koruma devresi (BMS) ile
donatilmistir. Yalnizca UrUn ile birlikte verilen orijinal sarj cihazi kullanilmalidir.

3.3 Motor ve Kontrol Sistemi

Motor Tipi: Fircasiz DC Motor

Motor Konumu: Arka Tekerlek Gobegi

Kontrol Unitesi: Elektronik Hiz Kontrol Moduili (ESC)
Asiri Akim Korumasi

DUsUk Voltaj Korumasi

Termal Koruma




3.4 Performans Degerleri
Menzil: 25-30 km (standart test kosullarinda). Azami hiz fabrika cikisinda 25 km/h ile
sinirlandiriimistir.

3.5 Koruma ve Gilivenlik Sistemleri
Elektronik fren sistemi

Mekanik arka fren

Asirl akim korumasi

Batarya koruma devresi (BMS)
DUsUk voltaj kesme sistemi
Katlanma guvenlik kilidi

3.6 Uygulanan Standartlar ve Mevzuat

*Belirli gerilim sinirlari icin tasarlanan elektrikli ekipman ile ilgili ydnetmelik
(2014/35/EU)

*Elektromanyetik uyumluluk yonetmeligi (2014/30/EU)

*Makina emniyeti ydnetmeligi (2006/42/EC)

*Elektrikli ve elektronik esyalarda bazi zararli maddelerin kullaniminin kisitlanmasina
iliskin yénetmelik (2011/65/EU)

4. UYGUNLUK BEYANI

Uretici / ithalatci Bilgileri

Firma Unvani: MA Elektronik Sanayi ve Ticaret A.S.

Adres: Mimaroba Mahallesi, Emirsah Sokak, No:8 Blylkcekmece / istanbul / Tarkiye
Telefon: 0850 886 66 86 - 444 4 030

Web: www.onvo.com.tr

E-Posta: info@onvo.com.tr

4.1 Urlin Tanimi

Uriin Adi: E-Scooter

Marka: ONVO

Model: OV-008

UrUn Tipi: Bataryall Mikro Mobilite Araci
Nominal Gerilim: 36V DC

Motor Glcl: 500W
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4.2 Uygulanan Direktifler

2014/35/EU (LVD)

2014/30/EU(EMC)

2011/65/EU (RoHS)

2006/42/EC (Uygulanabilir oldugu dl¢tide)

4.3 Uygulanan Standartlar

EN 17128:2020

EN 60335-1 (Uygulanabilir oldugu 6l¢ctde)
EN 62133-2

EN 55014-1/ EN 55014-2

EN 61000-3-2 / EN 61000-3-3

4.4 Uygunluk Ac¢iklamalari
Cihazin gévdesi tizerinde Uretici ve glvenlik bilgilerini iceren bir "Urln Bilgi
Etiketi” bulunmaktadir. Garanti ve glvenlik strecleri icin bu etiketin okunur

durumda kalmasina 6zen gdsterilmeli ve kesinlikle s6kmemeli.

UrGin Gzerinde yer alan yasal ve teknik isaretler sunlardir:

*CE Isareti: Cihazin, Avrupa Birligi'nin ilgili saglik, glvenlik ve cevre koruma
standartlarina ve yasal mevzuatlarina uygun olarak Uretildigini garanti eden
uygunluk isaretidir.

*Seri Numarasi (S/N): Sadece sizin cihaziniza 6zel olarak atanmis benzersiz bir
barkod veya alfaniimerik koddur. Olasi bir kayip, ¢calinti veya garanti/servis
isleminde kullanilmak Uzere bu numarayi bir yere not etmeniz dnerilir.

*Uretim Yih: Cihazin montajinin tamamlandidi ve fabrikadan ciktidi yili gdsterir.
*Uyari Sembolleri: Cihazin ve sarj adaptoérinin Gzerinde glvenliginizi saglamak
amaciyla cesitli semboller yer alir.
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4.5 Uygunluk Degerlendirme Yontemi

Urun, ilgili teknik diizenlemeler kapsaminda test edilmis ve uygunluk degerlendir-
mesi yapilmistir. Teknik dosya, Uretici firma merkezinde en az 10 yil sUreyle
muhafaza edilir.

4.6 Beyan

Yukarida tanimlanan GrGndn belirtilen Avrupa Birligi direktiflerine ve ilgili teknik

dlzenlemelere uygun oldugunu beyan ederiz.

DUzenleme yeri: istanbul (Tarih / imza / Kase alanlari firma tarafindan dolduru-
lur).

5. GUVENLIK TALIMATLARI
Bu balum dikkatle okunmalidir. Uriinin gdvenli kullanimi icin asagidaki talimatlara
uyulmasi zorunludur. Uretici, kullanim talimatlarina aykiri kullanimdan dogan

zararlardan sorumlu degildir.

5.1 Genel Glivenlik Uyarilari

*Urtin yalnizca tek kisi tarafindan kullaniimalidir.

*120 kg Uzerindeki kullanicilar Grand kullanmamalidir.

*Bu cihaz, minimum 16 yas ve Uzeri kullanicilarin kullanimina uygundur.
*Cocuklar icin bir oyuncak degildir.

*16 yas alti kisiler icin kesinlikle uygun degildir ve kullanamazlar.
*Koruyucu ekipman (kask, dizlik, dirseklik) kullaniimasi tavsiye edilir.
*SUras dncesi frenler, lastikler ve kilit mekanizmasi kontrol edilmelidir. *Hasarli,
catlak veya gevsek parcalar ile sUrls yapilmamalidir.

*Bu cihaz akrobatik kullanim icin tasarlanmamistir.

*Kullanirken topuklu ayakkabl, terlik ile kullanilmamali.

*Ayakkabisiz scooter kesinlikle kullaniimamalidir.

*Kaldirim veya yaya yolunda strtlmemelidir.

*Bisiklet yolu / seridi varsa tasit yoluna cikilmamalidir.

*Azami hiz siniri 50 km/s Ustl yollarda kullanilmamalidir.
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*Yolcu tasinmamali; baska araca tutunarak strtlmemelidir.

*Gece veya gorus azliginda far ve arka kirmizi lamba acik olmalidir.

*Tum mekanik araclar gibi elektrikli scooter da yogun kullanim, zorlu yol sartlari
ve sUrekli titresim nedeniyle zamanla yipranir. Asinma ve metal yorgunluguna
bagl kazalar dnlemek icin dlzenli kontrol sarttir:

*Sasi, 6n catal, katlama mekanizmasi, direksiyon mili ve stspansiyon baglanti
noktalarini diizenli araliklarla gézle kontrol edilmeli.

*Titresimden dolayl gevseyebilecek civata ve somunlari yetkili serviste siktirilmali.
*Govdede veya baglanti noktalarinda herhangi bir catlak, derin cizik, renk degisi-
mi veya deformasyon fark edilirse cihazin kesinlikle kullanmamasi ve derhal yetkili
servise basvurulmasi gerekmektedir.

*Cihazin ambalajindan c¢ikan plastik poset, naylon kaplama ve diger paketleme
malzemeleri bebekler ve ki¢cUk cocuklar icin ciddi bogulma riski olusturabilir. TUm
ambalaj malzemelerini cocuklarin ve evcil hayvanlarin erisemeyecegdi yerlerde
tutulmali veya kurallara uygun sekilde derhal geri déntstme atilmali.

*Elektrikli scooter kazalarinin 6nemli bir kismi, kullanicilarin cihaza henlz tam
olarak alisamadigi ilk aylarda meydana gelmektedir. Cihazin hizlanma, frenleme
ve manevra tepkilerini tam olarak kavrayabilmek icin mutlaka bir "6grenme
streci” taninmali.

“IIk strUsler trafige kapall, diz ve engelsiz alanlarda gerceklestirilmeli.

*SUrls dinamiklerine tamamen hakim olana kadar yUksek hizlara ¢cikmaktan
kac¢iniimal.

*Trafikte ve zorlu kosullarda glUvenliginizi en Ust dlzeye cikarmak icin profesyonel
bir srls egitimi alinmasi tavsiye edilir. Kullanici bdlgesinde glvenli scooter sirls
egitimi veren kurumlar veya yetkili egitmenler hakkinda bilgi almak icin Grin0

satin aldigi saticiya veya yetkili bayiye danisabilir.
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5.2 Elektriksel Glivenlik

*Yalnizca UrUn ile birlikte verilen orijinal sarj adaptort kullaniimalidir.
*Sarj soketine metal cisim sokulmamalidir.

*Urtin veya sarj adaptéri suya temas ettirilmemelidir.

*Sarj adaptort kablosu hasarli ise kullaniimamalidir.

5.3 Batarya Gilivenligi ve Yangin Riski

*Batarya sokllmemeli, delinmemeli, ezilmemeli veya darbe almamalidir.
*Urin 50°C Gzerindeki ortamlarda birakiimamalidir.

*Sarj sirasinda Urin gdzetimsiz birakilmamalidir.

*Batarya yangininda su kullanilmamali; kuru kimyevi tozlu séndUrici tercih
edilmelidir.

*Sarj adaptort disarida (yagmur altinda) kullaniimamalidir.

5.4 Sarj Glivenligi

*IIk kullanim ®ncesi batarya tam sarj edilmelidir.

*Sarj tamamlandiktan sonra cihaz prizden cikarilmalidir.

*Nemli veya islak ortamda sarj yapilmamalidir.

*Sarj islemini her zaman iyi havalandirilan ve yanici/parlayici maddelerden
(kumas, kagit, kimyasal maddeler, hali vb.) uzak bir alanda gerceklestiriimelidir.
Asirl iIsinmay! dnlemek ve yangin riskini ortadan kaldirmak icin sarj islemi sirasin-
da cihazin veya sarj adaptérinln Uzeri kesinlikle értilmemelidir.

*Sarj kablosunda herhangi bir kesik, ezilme, kopma veya hasar tespit edilirse
cihaz kesinlikle sarj edilmemeli ve sarj adaptérd kullanilmamalidir. Sarj islemi
bittikten sonra adaptoér prizden cikarilirken asla kablosundan ¢cekilmemeli; her
zaman fisten tutarak prizden ayrilmalidir.
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5.5 Trafik ve Siris Glvenligi

UrUn yerel trafik mevzuatina uygun alanlarda kullaniimalidir.

*Karanlhkta én far acik kullaniimalidir.

*Islak, buzlu ve kaygan zeminlerde hiz dtstrtlmelidir.

*SUrUs sirasinda cep telefonu kullaniimamalidir.

*Urana kullanirken kulakhk takilimamalidir.

*Uran kullanilirken yiksek ses mizik dinlenilmemelidir.

*Gece saatlerinde veya sis, alacakaranlik gibi goéris mesafesinin dlstk oldugu durum-
larda sUrUs yapmak ekstra risk tasir. Bu kosullarda sUrUs yapilmasi gerekiyorsa
asagidaki kurallara mutlaka uyulmali:

-Diger araclar ve yayalar tarafindan fark edilebilmek icin mutlaka yansitici (reflektor-
I0) yelek, kol bandi veya acik renkli/fosforlu kiyafetler giyilmeli.

-GUndUz sUrUslerine kiyasla hiz dnemli élcide azaltilmalil. Cevresel tehlikeleri (cukur-
lar, engeller) fark etmek icin daha az zaman olacagindan distk hizda seyretmek
hayati 6nem tasir.

-Farlarinizin ve arka stop/fren lambalarin temiz ve calisir durumda oldugdundan her
sUrls 6éncesi emin olunmali.

*Cihaz, strUs konforunu artirmak ve yoldaki titresimleri emmek icin slispansiyon
sistemi ile donatiimistir.

-Tumsek, cukur veya engebeli ylUzeylerden gecerken hiz distrtlmeli. SUspansiyonun
darbeleri emebilmesi icin dizler hafif kirarak esnek bir durus pozisyonu alinmali.
-SUspansiyon sisteminin sertlik/yumusaklik ayarlari (modelde mevcutsa) kullanici
agirligina gdére yapilmalidir. Stspansiyon bilesenlerini kullanicilar kendi basina sGkme-
ye veya modifiye etmeye calismamali. Gerekli ayar ve bakim islemleri i¢cin sadece
yetkili servislere basvurulmall.

*SUrUs esnasinda, Ozellikle yayalarin veya diger arac¢ sUrlculerinin kullaniciyr géreme-
digi kér noktalarda veya arkasindan yaklastigr durumlarda kullanici varligini belli
etmek zorundadir. Olasi carpismalari énlemek icin mutlaka cihaz Gzerindeki zili
kullanilmali veya sesli olarak uyari yapilimali.

*Yaya gecitlerine yaklastiginizda hiz dtstrilmeli, cihazdan inilmeli ve scooter yaya
gecidi boyunca yUrUyerek (elde strUkleyerek) karsiya gecirilmeli. Yaya gecitlerinde

sUrUs yapmak tehlikeli ve yasaktir.
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TALIMATLAR

ONEMLI! Dikkatlice okuyun ve ileride basvurmak icin saklayin.

1. Bu Urln yalnizca tek Kisi 2. SUrUs sirasinda kask veya
icindir, iki veya daha fazla kisi diger koruyucu ekipmanlari
kullanamaz. kullanin.

3. Glvensiz alanlarda sUrmeyin 4. Yola cikmadan énce bos bir
ve trafik kurallarini ihlal etmeyin. alanda deneme sUrUlsU yapin.
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5. SUrUs sirasinda tek elle veya tek ayakla sirmek gibi tehlikeli hareketler
yapmayin. Ayaklarinizi scooter Uzerinde tutun.

6. Guvenliginiz icin hizi 25 km/s ile 7. Sicaklik -5°C’nin altindaysa
sinirlayin. Gece strtstnden mUdmkuin scooter kullanmayin.
oldugunca kacinin. Gerekirse hizi 15

km/s veya altina disUrtn ve fari

acin.
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8. Bozuk veya engebeli 9. Yagl veya buzlu zeminlerde
yollardan gecerken hizinizi sUrmeyin.
dusirin veya scooterdan inin.

10. Batarya ve elektrikli parcalari 11. Gereksiz yaralanmalari énlemek
korumak icin scooter’t 4 cm’den icin kot hava kosullarinda (siddetli
daha derin suya sokmayin. yagmur, yodun kar vb.)

Uzerine su puskUrtmeyin. kullanmayin.
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12. Scooter’in yUksekligini 13. Kotl hava kosullarinda
boyunuza go6re ayarlayin. kullanmayin. Yanici maddelerden
ve ates kaynaklarindan uzak tutun.

[]
14. KétU yol kosullarindan 15. Kullanicl, yerel yénetmeliklere
gecmek icin scooter’dan inin. uygun kullanim sinirlarini kontrol

etmelidir.
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5.6 IPX4 Koruma Uyarisi

*Urtin suya daldiriimamali ve basincli su ile yikanmamalidir.
*Sel, yodun yagmur veya su birikintisi icinde kullaniimamalidir.
5.7 Cocuklar icin Uyari

*Urtin oyuncak degildir.

*Sarj cihazi ¢cocuklarin ulasamayacagdi yerde tutulmalidir.

5.8 Depolama ve Nakliye Glivenligi

*0°C altindaki ortamlarda uzun sire birakilmamahdir.

*Darbe almis Urln servise kontrol ettirilmelidir.

5.9 Yetkisiz Mlidahale Yasadi

*Uriin Gzerinde modifikasyon yapilmamalidir.

*Hiz sinirlayiclya miUdahale yasaktir ve garanti kapsami disidir.

*Cihazin orijinal aerodinamigine ve mihendislik yapisina midahale etmek ciddi
guvenlik riskleri yaratir. Gidon borusu ve kovani, gidon bogazi, katlama mekaniz-
masi ve arka fren sistemi dahil olmak Uzere aracin hicbir mekanik veya elektronik
bilesenini kesinlikle modifiye edilmemeli veya dontstlrilmemeli.

*Asinmis lastiklerin, fren tellerinin veya elektronik kablolarin degisim prosediri
uzmanlik ve dogru alet kullanimi gerektirir. Hatali montaj sUrlds guvenligini
tehlikeye atacagindan, bu islemler yalnizca yetkili servisler tarafindan yapilmalidir.
*Cihaz Uzerinde titresimi absorbe eden kendinden kilitli somunlar ve diger
sabitleyici civatalar bulunmaktadir. Bu parcalar s6kulUp takildik¢ca veya uzun sUreli
kullanima bagli olarak kilitlenme etkinliklerini yitirebilir. Bakim sirasinda bu
elemanlarin durumunun kontrol edilmesi ve gerekiyorsa yenileriyle degistirilmesi
sarttir.

5.10 Kaza Sonrasi Kontrol

*Kaza/dlisme sonrasi batarya, fren, katlanma mekanizmasi ve sasi baglantilari
kontrol edilmeden kullanilmamalidir.

*Carpmalar, dismeler veya yodun kullanima bagli olarak cihazin gdévdesinde,
plastik aksamlarinda veya metal parcalarinda keskin kenarlar olusabilir. Yaralan-
malari dnlemek icin kullanimdan kaynaklanan bu tarz keskin kenarlari (zimparala-
yarak veya parca degdisimi ile) derhal ortadan kaldiriimali.
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6. KURULUM VE iLK KULLANIM

6.1 Ambalajdan Cikartma

*Kutu Uzerindeki darbe izlerini kontrol ediniz.

*Urtinde cizik, kirik veya catlak olup olmadigini inceleyiniz.

*Pargalarin eksiksiz oldugundan emin olunuz: Scooter gdvdesi, sarj cihazi, kulla-
nim kilavuzu, garanti belgesi.

6.2 Fiziksel Montaj Kontroli

*Gidon borusu tam dik konumda kilitli mi kontrol ediniz.

*Katlanma mandali ve glvenlik kilidi oturmus olmahdir.

*Fren kolu ve gaz kolu dtzgUln calismalidir.

*Tekerlekler serbest dénmelidir; destek ayadi saglam olmalidir.

6.3 Vida ve Baglanti Kontroll

*Gidon baglanti vidalari, tekerlek sabitleme noktalari ve katlanma mekanizmasi
baglantilari kontrol edilmelidir.

6.4 Lastik Basin¢ Kontroli

On lastik (sisme tip) icin dnerilen nominal basinc: 2.5 Bar / 35-45 PSI.
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URUN GORUNUMU

KUTU iCERIGi:

1. Kullanim Kilavuzu
Vida

Alyan Anahtari
Sarj Cihazi

Canta

o 0 A W

Elektrikli Scooter

Acik Durum
(Katlanmamis)

Katlanmis Durum




ACMA ADIMLARI KATLAMA ADIMLARI

1. GUmUs katlama kolunu
1. Kancayi ¢ikarin yukari cekin

2. Gidonu acin 2. Katlama kolunu ac¢in

3. Gidon dUz konumdayken

i 3. Gidonu asagi dogru
katlama kolunu itin

indirin

4. Katlama kolunu 4. Kancayi yerine (delige)
gidonunyanina dogru sabitleyin
bastirin
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SARJ

Scooter’l sarj etmek icin orijinal sarj cihazini kullanin.

1. Kaucuk/lastik tipa veya koruma kapadini acin ve fisi girise takin.
2. Sarj cihazinin diger ucunu prize takin.

3. Gosterge kirmiziysa, batarya sarj oluyor demektir.

4, Gosterge yesil oldugunda, batarya tamamen dolmustur.
TASIMA

Scooter’l hareket ettirmeden, kaldirmadan veya tasimadan énce kapatin ve
katlayin (asagidaki gorselde goésterildigi gibi).




TEMEL KULLANIM

Direksiyon Kolu
Fren Kolu (Arka)
Butonlar

Gidon

Ekran

Fren Kolu (On)
Gaz kolu

BUTONLAR

Acma / Kapama - Mod Diigmesi
Ekranin Ust kisminda arkaya dogru yer almaktadir.

/

\ = Vites arttirma / azaltma dugmesi
* Fari agmak icin vites arttirma digmesine

3 saniye basili tutun.




6.5 ilk Sarj Prosediiri

*Urtint kapali konuma getiriniz.

*Sarj portu kuru/temiz olmahdir.

*Once sarj cihazini Urline, sonra prize takiniz.

*QOrtalama 6 saat sarj ediniz; tamamlaninca énce prizden sonra Urinden cikariniz.

6.6 ilk Acilis ve Sistem Kontroli
*GUc¢ digmesine basarak calistiriniz; pil seviyesini kontrol ediniz.
*Fren sikildiginda motorun kesildigini test ediniz.

*DUsUk hizda kisa deneme sirlst yapiniz; anormal ses/titresim varsa kullanmayiniz.

6.7 Katlanma ve A¢ma Prosediirleri

*Acma: Glvenlik kilidini acin, gidon borusunu kaldirin, kilit mandalinin tam
oturdugunu kontrol edin.

*Katlama: Uriind kapatin, gtvenlik kilidini acin, mandali serbest birakin ve gidonu
asagi indirin.

6.8 ilk Kullanim Oncesi Zorunlu Kontrol Listesi
*Seri numarasi okunabilir mi?

*Frenler calisiyor mu?

*Lastik basincli uygun mu?

*Batarya tam sarjli mi?

*Katlanma kilidi sabit mi?

*Gosterge paneli dizgln c¢alisiyor mu?

6.9 Garanti Gecgerliligi icin ®nemli Not
Seri numarasi etiketi séktlmemelidir. ik kullanim &ncesi hasar tespit edilirse derhal
saticiya bildirilmelidir.
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7. KULLANIM TALIMATLARI
7.1 Glg Kilidi DiGgmesi
*GU¢ acma: Ekran Gzerinde bulunan digme ile glc acllir.

*GU¢ kapatma: Ekran Gzerinde bulunan digme ile gl¢ kapatilir.

7.2 Acma / Kapama
Acma/Kapama icin gic didgmesine 2-3 saniye basili tutunuz.

Urtin hareket halindeyken kapatilmamalidir.

7.3 Siiriis Modlari

*Arti butonuna (+) kisa basarak mod degistiriniz.
*1 (DUsuk Hiz),

*2(Orta Hiz),

*3 (Yuksek Hiz - (azami 25 km/h) ).

7.4 Hiz Ayarlari ve Gaz Kullanimi
*Gaz kolu kademeli kullaniimali, ani tam gaz verilmemelidir.

*Kaygan zeminde dusUk hiz tercih edilmelidir.

7.5 Fren Sistemi
*On - arka kampana fren.

*Fren kolu sikildiginda motor glcl otomatik kesilir.

UYARI: Fren diskleri kullanim sirasinda yUksek sicakliga ulasir. Yanik riski nedeniyle
bu parcalara kesinlikle el ile dokunmayiniz.

7.6 Gosterge Paneli Aciklamalari
*Gug / Mod dugmeleri, pil seviyesi, seyahat sUresi, anlik hiz ve hiz seviyesi gosterge-
leri.
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7.7 Glvenli Kalkis Prosediiri

*Dlz zeminde, iki el gidonda; hafif itisle denge sonrasi gaz veriniz.

7.8 Siirtis Sirasinda Yasakli Davranislar
*Tek elle sUrUs

*Yolcu tasima

*Akrobatik hareketler

*Merdiven inisi

*Kulaklikla strus

7.9 Hiz Sabitleme

*Aktivasyon: 3 km/s Uzeri hizda, gaz sabitken yaklasik 8 saniye sabit hizla strUs.
*Devre disi: Fren kolu, gaz kolunun hareketi veya glic kapatma.

UYARI: Hiz Sabitleyici yogun trafikte, kaygan zeminde ve yokus asadi struste kulla-
nilmamalidir.

7.10 Park Etme Glivenligi
Cihazi kullanilmadigi durumlarda glvenli ve dengeli bir sekilde sabit durmasini
saglamak icin park ayaginin kullanilmasi gerekmektedir. Park ayagi, scooter gdvdesi-

nin sol arka kisminda yer alir.

Park Ayagdini Acma ve GUlvenli Park Pozisyonu:
*Cihazi Durdurulmali: Scooter tamamen durdurulmali ve her iki el ile gidonu sikica

tutulmali.

*Park Ayagi indirilmeli: Sol ayak ucuyla, gévdenin sol tarafinda bulunan park ayagi

asagl ve disa dogru itilmeli.

*Kilitleme Kontrol Edilmeli: Park ayadinin sonuna kadar acildigindan ve tam olarak

yerine oturdugundan emin olunmali.

*Cihazi Egerek Sabitlenmeli: Scooter yavasca park ayadinin bulundugu sol tarafa
dogru egdilerek agirligin ayak tGzerinde dengelenmesi saglanmali. Cihaz birakmadan

6nce dengede oldugundan emin olunmali.
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Park Ayadini Kapatma:
*Cihaz Diklestirilmeli: StrUse baslamadan &énce her iki eliyle gidon tutulmali ve

scooter park ayagdinin Uzerinden kaldirarak tamamen dik konuma getirilmelidir.

*Ayadi Kaldirilmali: Sol ayak ucuyla veya topuk ile park ayadini geriye ve yukari

dogru iterek gdvdeye tamamen yapismasi (kapanmasi) saglanmalidir.

*Suras Oncesi Kontrol: Suras givenligi icin, hareket etmeden énce park ayadinin
tamamen kapali pozisyonda oldugunu mutlaka kontrol edilmeli. Acik kalan park

ayagdi strUs esnasinda kazalara sebebiyet verebilir.

Cihaz her zaman duz, sert ve sabit zeminlere park edilmeli. E§imli, i1slak, kumlu veya
engebeli zeminler cihazin devrilmesine neden olabilir. Scooter yaya veya arac trafigi-
ni engelleyecek, acil ¢ikislari kapatacak noktalara park etmekten kacinilmali. Asiri
rGzgarl havalarda cihazin devrilme riski artacagindan, scooter't glvenli ve korunakli
bir alana park etmeye ézen goésterilmeli. Uzerinde bulunacak ekstra adirlik dengeyi
bozabilir.
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8. SARJ TALIMATLARI
Bu Urun lityum-iyon batarya icerir. Yanlis sarj islemi yangin, patlama veya batarya
hasarina neden olabilir.

8.1 Sarj Cihazi Teknik Ozellikleri

OZELLIKLER ‘ DEGERLER
Giris Gerilimi AC 220-240V
Frekans 50/60 Hz
Cikis Gerilimi DC 42V
Cikis Akimi 1.5A
Koruma Sinifi Cift izolasyonlu
Class 2
Cikis Ucu Model uyumlu DC konnektdr

Anemli: DC 42V disinda sarj yapilmasi bataryaya zarar verir. Orijinal olmayan sarj
cihazi kullanimindan kaynakli arizalar garanti kapsami disindadir.

8.2 Dogru Sarj Prosediiri

*Urtint kapatiniz; sarj soketi kuru olmalidir; Griin oda sicakliginda olmalidir.
*Sarj adaptoérini énce Urlne baglayiniz, ardindan prize takiniz.

*Isik kirmizi: sarj devam ediyor. Isik yesil: sarj tamam.

*Once prizden, ardindan Urlnden cikariniz.




8.3 Sarj Suresi
Ortalama tam sarj sUresi 6 saattir. Batarya sarj sUresi, ortam sicakligi ve sebeke
kararlihgina gore degdisebilir.

8.4 Asirni Sarj / Desarj Korumasi

Urtin Batarya Yénetim Sistemi (BMS) ile donatilmistir: asiri sarj/desarj, kisa devre,
asiri akim ve termal koruma saglar. Uzun slreli saklamada batarya seviyesi %30-40
araliginda tutulmalidir.

8.5 Sarj Hatasi ve Anormal Durumlar
*Asirl 1Isinma, yanik kokusu, duman veya sarj isiginin strekli yanip sénmesi halinde
sarji durdurun. Model bazli degiskenlik g&sterebilir.

*Cihazi prizden cikarin, GUrin0 acik alana alin ve yetkili servise basvurun.

9. BAKIM VE TEMIZLIK
DUzenli bakim, Grindn glvenligini ve kullanim émrin0 artirir. Bakim talimatlarina

uyulmamasi sonucu olusan hasarlar garanti kapsami disinda degerlendirilebilir.

9.1 Periyodik Bakim

*GUnlUk: Fren, lastik basinci, katlanma kilidi, gdvde ¢atlak kontrolU.

*Aylik (veya 200 km): Vida ve baglantilar, fren performansi, lastik asinma, sarj soketi
temizligi.

*6 Aylk: Yetkili serviste genel kontrol 6nerilir.

9.2 Lastik Basinci Kontroli
On lastik: 36 PSI (35-45 PSI). Arka tekerlek dolgu tiptir; asinma kontrol edilmelidir.

9.3 Fren Kontrolii
*Fren kolu sertligi, fren mesafesi ve sUrtme sesi kontrol edilmelidir.

*Fren balatasi dogal asinma parcasidir ve garanti kapsami disindadir.
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9.4 Vida ve Baglanti Kontrolleri

Mekanik Kontroller

*Sasi, 6n catal, katlanma mekanizmasi, direksiyon mili ve slspansiyon baglanti
noktalarini dtzenli araliklarla g6zle kontrol edilmelidir.

*Govdede veya baglanti noktalarinda herhangi bir ¢atlak, paslanma veya deformas-
yon fark edilirse cihazin kesinlikle kullanmamasi ve derhal yetkili servise basvurulmasi
gerekmektedir.

*Gidon baglantisi, katlanma mekanizmasi, tekerlek ve fren baglantilari titresimle
gevseyebilir.

*Titresimden dolayi gevseyebilecek civata ve somunlari yetkili serviste uygun tork
degerlerinde siktirilmalidir.

Vida ve Baglantl Kontrolleri

*Gidon baglantisi, katlanma mekanizmasi, tekerlek ve fren baglantilari titrecimle
gevseyebilir.

*Gevseklik tespit edilirse Grtn kullanilmamalidir.

9.5 Temizlik Talimatlari *Nemli bez ile siliniz.

*Nemli bez ile siliniz.

*Basin¢l su ile yikamayiniz.

*Kimyasal ¢o6zlcl kullanmayiniz.

*Sarj soketine su kacirmayiniz.

* Urtin kapali konumda iken temizlik islemi yapilmalidir.

9.6 Depolama Kosullari

*Kuru/serin ortam, direkt glinesten uzak tutulmalidir.

*1 aydan uzun sUreli depolamalarda, bataryanin %40-60 doluluk seviyesinde tutul-
masl ve 3 ayda bir kontrol edilmelidir.

9.7 Garanti ile Baglantili Onemli Not
*Periyodik bakimin yapilmamasi, disUk lastik basinci kaynakli hasar “kullanici hatasi

olarak degerlendirilir’ , suya daldirma sonucu arizalar garanti disi sayilir.
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10. ARIZA GIiDERME REHBERI
Bu bolim yalnizca temel kullanici kontrolleri i¢cindir.

Elektronik veya mekanik parcalara middahale edilmemelidir.

10.1 Uriin Acilmiyor
*Urtin sarja takip en az 30 dk bekleyin.
*GUc¢ digmesine 2-3 saniye basil tutun.

*Devam ederse yetkili servise basvurun.

10.2 Uriin Sarj Olmuyor

*Farkli priz deneyin.

*Sarj cihazi 1sigini kontrol edin.
*Sarj soketini kuru bezle temizleyin.

*Isik yanmiyor/yanip séniyorsa servise basvurun.

10.3 Menzil Azaldi

*Soguk hava ve yUksek agirlik menzili dtsUrebilir.
*Lastik basincini 35-45 PSI araligina getirin.
*Bataryayi tam sarj edin.

10.4 Uriin Hareket Etmiyor
*Fren kolu sikili kalmis olabilir.
*Pil seviyesi kritik olabilir.

*Sorun sUrerse servise basvurun.

10.5 Fren Performansi Zayif
*Islak zeminde fren mesafesi uzar.

*Gevsek baglanti/asinma stiphesinde kullanimi durdurun, servise basvurun.

10.6 Anormal Ses veya Titresim
*Gevsek vida ve tekerlek hizasini kontrol edin.

*Devam ederse kullanim durdurulmali ve servis destedi alinmalidir.
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10.7 Gosterge Panelinde Hata Sinyali
*Urtint kapatip yeniden acin.

*Sorun devam ederse kullanima ara verin ve yetkili servise basvurun.

10.8 Asiri Isinma
*Urtini kapatin ve serin ortamda bekletin.

*Sogumadan tekrar kullanmayin.

10.9 Kullanicinin Miidahale Etmemesi Gereken Durumlar
*Duman/yanik kokusu, batarya sismesi, sarj sirasinda kivilcim, fren arizasi, gévde

catlagi vb. durumlarda Grin0 kullanmayin ve yetkili servise basvurun.

11. TASIMA VE NAKLIYE BiLGILERI
Bu Urun lityum-iyon batarya icerir. Tasima ve nakliye sirasinda gerekli glvenlik

Onlemleri alinmalidir.

11.1 Uriiniin Tasinmasi
*Urtin kapall konumda olmali, katlanma mekanizmasi kilitlenmeli, dismeyecek sekilde

sabitlenmelidir.

11.2 Arac ici Tasima
*Arac icinde sabitleyin, glnes altinda uzun slre birakmayin, 50°C Uzeri sicakliklardan
kacinin.

11.3 Kargo ile Gonderim
*MUmkulnse orijinal ambalaj ile gdnderin.
*Darbe emici malzeme ile sarin.

*Batarya seviyesi %40-60 araliginda olmall.

11.4 Lityum Batarya Glvenligi
*Batarya sismis/duman/yanik kokusu varsa Urin tasinmamali; yetkili servis ile
iletisime gecilmelidir.
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11.5 Uzun Sireli Nakliye ve Depolama

*Kuru ortam, dUsik nem, direkt glinesten uzak, O°C alti ve 50°C Ustinden kacinin.
11.6 Darbe Sonrasi Kontrol

*Govde catlak, fren ve batarya kontrolU yapiimadan kullaniilmamalidir.

11.7 Garanti ile iliskili Hususlar

*Uygunsuz ambalajlama ve darbe hasari garanti kapsami disinda degerlendirilebilir.

12. CEVRE VE ATIK BERTARAF BILGILERI

12.1 AEEE (Atik Elektrikli ve Elektronik Esyalar)

Urin Gzerindeki “carpi isaretli tekerlekli ¢cop kutusu” sembolU, Grindn evsel atiklarla
birlikte atilamayacagdini gdsterir. Belediyelerin toplama noktalarina veya yetkili geri
dénlsim merkezlerine teslim edilmelidir.

12.2 Batarya Bertarafi

*Batarya evsel ¢dpe atilmamali, yakilmamali, delinmemelidir.

*Atik bataryalar yetkili toplama noktalarina teslim edilmelidir; batarya kullanici
tarafindan sékulmemelidir.

12.3 Ambalaj Atiklari

*Karton/kagit geri déntasim kutularina, plastikler uygun geri déniisim alanlarina
birakilmalidir.

12.4 RoHS Uygunlugu

Urin, 2011/65/EU RoHS Direktifi kapsaminda belirlenen zararli maddelerin sinirlandi-
rilmasi hikUmlerine uygundur.

12.5 Cevresel Sorumluluk

Yanlis bertaraf cevre ve insan sagligina zarar verebilir.

12.6 Uretici Sorumlulugu

Uretici, yarurlakteki cevre mevzuati kapsaminda geri déntsim ytkamltliklerini
yerine getirir.
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13. SATIS SONRASI HiZMETLER

Satis sonrasl hizmetler, ilgili mevzuat hUikUmlerine uygun olarak saglanir.

13.1 Yetkili Servis istasyonlari

Bakim, onarim ve parca degisimi yalnizca yetkili servislerde yapilmalidir. Glncel
servis listesi icin www.onvo.com.tr veya 0850 886 66 86 / 444 4 030.

13.2 Yedek Parca Temin Siiresi

Uretici/ithalatci firma, Urinin piyasaya arz tarihinden itibaren asgari 10 yil streyle
yedek parca bulundurmayi taahhit eder. Temin sUresi azami 20 is gUinudur.

13.3 Servis Hizmet Siiresi

Servis hizmet slresi azami 20 is gunudar.

13.4 Servise Basvuru Prosediiri

*Garanti kapsaminda arizalarda azami tamir sUresi 20 is gUnudur.

*Garanti belgesi, satis faturasi ve Urln seri numarasi ile basvurunuz.

*Urlin tesliminde servis formu diizenlenmeli ve bir ntishasi tiketiciye verilmelidir.
13.5 Servis Hizmetinde Tliketici Haklar

Azami tamir slresinin asiimasi halinde tUketici Ucretsiz dedisim, bedel iadesi veya

indirim haklarini kullanabilir.

————————— e ——————————————————|



14. TUKETICi HAKLARI

Bu bélim 6502 Sayili Kanun htkUmlerine uygun olarak hazirlanmistir.

14.1 Ayipli Mal Haklari
Teslim tarihinden itibaren 6 ay icinde ortaya cikan ayiplarin teslim tarihinde var
oldugu kabul edilir; bu durumda ispat yUku saticiya aittir.

14.2 Degisim / iade / Onarim Haklari
Urtintin yetkili servise tesliminden itibaren 20 is giinii icinde onarim tamamlanmazsa
tUketici degisim, bedel iadesi veya indirim talep edebilir.

14.3 Hakem Heyeti ve Yargi Yolu
Tuketici, uyusmazliklarda il/ilce Tuketici Hakem Heyetine veya parasal siniri asan
durumlarda Tuketici Mahkemelerine basvurabilir.

14.4 Zaman Asimi Siiresi
Ayipli mala iliskin talepler teslim tarihinden itibaren 2 yil icinde ileri sGrUlmelidir (gizli
ayip/adir kusur haric).

15. GARANTI SARTLARI

Bu garanti belgesi, ilgili mevzuat hikimlerine uygun olarak dizenlenmistir.

15.1 Garanti Siresi
Garanti sUresi UrGnln tldketiciye teslim tarihinden itibaren 2 yildir (fatura tarihi teslim
tarihi olarak kabul edilir).

15.2 Garanti Kapsami

*Uretim hatalari

*Malzeme kusurlari

*Elektronik sistem arizalari (kullanim hatasi haric)
*Motor ve kontrol Unitesi arizalari
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15.3 Azami Tamir Siresil

Azami tamir slresi 20 is glnuddr.

15.4 Degisim ve iade Kosullar

*Ayni arizanin tekrari

*Farkli arizalarin dértten fazla meydana gelmesi
*Onarimin mUmkun olmamasi

*Urtintin kullanilamaz hale gelmesi

15.5 Garanti Kapsami Disinda Kalan Haller
*Kilavuza aykiri kullanim
*Disme/darbe/sivi temasi

*Yetkisiz mUdahale

*Seri numarasinin tahrif edilmesi

*QOrijinal olmayan sarj adaptéri

*Dogal asinma parcalari (lastik, fren balatasi vb.)

15.6 Batarya Garantisi
Batarya performans dislUsl zamanla normaldir ve tek basina garanti kapsamina

girmez. Uretim/malzeme kaynakl batarya arizalari garanti kapsamindadir.

15.7 Garanti Gegerlilik Sartlari
*Garanti belgesi satici tarafindan kase ve imzalanmis olmalidir.
*Fatura bilgileri ile uyumlu olmalidir.

*Seri numarasi okunabilir olmalidir.

15.8 Garanti Sonrasi Hizmet
Garanti sUresi sonrasinda servis hizmeti Ucretli olarak devam eder; yedek parca
temini asgari 10 yil sUreyle saglanir.
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28/11/2013 tarih ve 6502 sayili Tuketicinin Korunmasi Hakkinda Kanuna dayanilarak
Tuketicinin Korunmasi ve Piyasa Gozetimi Genel Mudurlaga tarafindan yayimlanan
yonetmelikler kapsaminda hazirlanmistir.

MA Elektronik San. ve Tic. A.S. bu Urln0 teslim tarihinden itibaren, garanti sartlari
dahilinde kanuni stre olan (2) iki sene slresince garanti eder.

Malin

Cinsi : Elektrikli Scooter
Azami Tamir Siresi : 20 (Yirmi) is Ganadur.
Modeli

Markasi :

Kullanim Omru ;10 Vil

Seri No

Uretici veya ithalatci Firmanin

Unvani : Ma Elektronik Sa. ve Tic. A.S.

Adresi : Mimaroba Mahallesi Emirsah Sokak No: 8
Buyikcekmece / ISTANBUL - TURKIYE

Gagri Merkezi 0850886 6686 /4444030

Web Adresi : www.onvo.com.tr
E-Posta : info@onvo.com.tr

Satici Firmanin

Unvani

Adresi

Telefonu

Faks

E-Posta

Fatura Tarih ve Sayisi :

Teslim Tarihi ve Yeri
Kasesi ve imzasi
Misterinin

Adi Soyadi (Unvani)
Adresi

Telefonu

Yetk”l Servisin Yetkili Servis Noktalarini

Unvani : Gérmek icin QR Kodu
: Okutunuz!

Kasesi ve imzasi :

Size en yakin Yetkili Servis bilgisine ulasmak icin 0850 886 66 86 / 444 4 030 numarali
Cagri Merkezimizi arayabilir veya Ticaret Bakanligrnin olusturdugu
http://www.servis.gov.tr adresini ziyaret edebilirsiniz.



Sorularimiz ve
onerileriniz
icin bize uvlasin

0850 886 66 86
444 4 030

URETICIi FIRMA
MA Elektronik A.$S

Mimaroba Mahallesi Emirsah Sokak No: 8
Bliyilkcekmece / iISTANBUL - TURKIYE

www.onvo.com.tr
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1. GENERAL INFORMATION AND LEGAL NOTICES

1.1 Purpose and Scope
This User Manual has been prepared to ensure the safe, efficient, and regu-
lation-compliant use of the ONVO OV-008 electric scooter model.

It includes information regarding:
Product technical specifications
Safe usage instructions

Maintenance and service information
Warranty terms

Consumer rights notifications

This manual is an integral part of the product. It should be read carefully
before using the product and kept for future reference.

1.2 Legal Basis
This product and the accompanying warranty certificate have been prepa-
red in accordance with the following legislation:

Law No. 6502 on the Protection of Consumers

Warranty Certificate Regulation

Regulation on User and Instruction Manuals

After-Sales Services Regulation

Law No. 7223 on Product Safety and Technical Regulations and the relevant
technical regulations issued under this law

The product has been placed on the market in compliance with the appli-
cable technical regulations.

Electrical safety and electromagnetic compatibility regulations
Relevant CE marking regulations

The product has been placed on the market in compliance with the appli-
cable technical regulations.
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Applied Standards:
EN 17128:2020, EN |IEC 60335-1:2023, EN 62133-2:2017, EN |IEC 55014-1:2021,
EN IEC 55014-2:2021, EN IEC 61000-3-2:2019, EN IEC 61000-3-3:2019

Manufacturer Information:

MA Elektronik Sanayi ve Ticaret A.S.

Address: Mimaroba Neighborhood, Emirsah Street, No:8, Blytkcekmece / Istanbul /
Turkiye

Phone: 0850 886 66 86 - 444 4 030

E-Mail: info@onvo.com.tr

Authorized Representative Information:

MA Elektronik Sanayi ve Ticaret A.S.

Address: Mimaroba Neighborhood, Emirsah Street, No:8, Blytkcekmece / Istanbul /
Turkiye

Phone: 0850 886 66 86 - 444 4 030

E-Mail: info@onvo.com.tr

Product Information:

Product Name: Electric Scooter

Brand: ONVO

Model: OV-008

Product Type: Battery-Powered Micro Mobility Vehicle
Rated Voltage: 36V DC

Motor Power: 500W

Applied Standards:

EN 17128:2020, EN IEC 60335-1:2023, EN 62133-2:2017, EN IEC 55014-1:2021, EN IEC
55014-2:2021, EN |IEC 61000-3-2:2019, EN IEC 61000-3-3:2019

1.3 Definitions
Manufacturer: “A natural or legal person who manufactures a product or has a
product designed or manufactured, and markets that product under their own name

or trademark.”
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Importer: “A natural or legal person who imports a product and places it on the
market.”
Authorized Service Center: A maintenance and repair service point authorized by

the manufacturer/importer.

Consumer: A natural or legal person who purchases the product for non-commercial
or non-professional purposes.
Maximum Repair Period: The legally specified maximum repair duration starting

from the date the product is delivered to the authorized service center.

1.4 Manufacturer / Importer Information

MA Elektronik Sanayi ve Ticaret A.S.

Address: Mimaroba Neighborhood, Emirsah Street No:8, BaylUkcekmece / Istanbul
Call Center: 0850 886 66 86 - 444 4 030

Web: www.onvo.com.tr

E-mail: info@onvo.com.tr

1.5 Product Description
The product is a single-user, battery-powered micro mobility vehicle designed for
short-distance urban transportation and operated by an electric motor. The product

is not designed for commercial cargo transportation.

1.6 Country of Origin
The country of origin information of the product is indicated on the product label.

1.7 CE Marking
This product has been manufactured in compliance with the relevant European
Union technical regulations (directives) and bears the CE marking. The Declaration

of Conformity for the product is included in the appendix of this manual.

1.8 Retention of the Manual
This user manual should be kept for reference during and after the warranty period.
For the warranty certificate to be valid, it must be approved with the stamp and

signature of the seller company.

————————————————— gy ————————————————————————————|



2. PRODUCT INTRODUCTION

2.1 Model and Serial Information
Brand: ONVO

Model: OV-008

Product Type: Electric Scooter
Motor Power: 500W

Rated Battery Capacity: 36V - 8Ah

Each product is marked with a unique serial number (S/N) during the
manufacturing process.

The serial number can be found on the chassis, product label, and packa-
ging.

The serial number is required for warranty procedures and authorized
service operations.

2.2 General Product Description

The ONVO OV-008 model is a foldable, single-user micro mobility vehicle
powered by an electric motor and designed for short-distance urban
transportation. o

Not suitable for commercial cargo transportation.

Not designed for off-road or professional use.

Designed for adult users.

Maximum speed: 25 km/h

Maximum load capacity: 120 kg

Wheel size: 8.5 inches (front pneumatic tire, rear solid tire)

Use in public areas is subject to local traffic regulations.

Do not ride on sidewalks or pedestrian paths.

Do not use the roadway if a bicycle lane/path is available.

Do not use on roads where the speed limit exceeds 50 km/h.

Do not carry passengers; do not hold onto or be towed by another vehicle.
Use the headlight, rear red light, and reflectors at night or in low-visibility
conditions.
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2.3 Parts Description
*Handlebar Stem

*Handlebar Lock Lever
*Front Headlight

*Frame Locking Latch
*Safety Lock

*Display Panel Functions
*Power Button
*Throttle/Acceleration Button
*Mode Button

*Battery Level Indicator

1.  Brake Lever

2. Display Screen

3. Handle Grip and Bell
4. Hook

5. Handlebar

6. Folding Lock

7. Quick Folding Latch
8. Front Fender

9. Front Wheel

10. Shaft

1. Platform

12. Kickstand (Support Stand)
13. Battery

14. Rear Shock Absorber 8
15. Rear Fender

16. Drum Brake

17. Rear Motor

18. Tire

19. Anti-Slip Deck / Mat

20. Front Headlight

21. Charging Port

22. Brake Light

23. Reflector
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Box Contents

User Manual Charger
Screws Carrying Bag
Allen Key Electric Scooter

Dashboard Functions

Battery Speed Front light Brake

Cruise state Gear
Kick start Speed limited
state

Error Single distace Total distance Information

Error Code Description

ERROR CODE ‘ DESCRIPTION
EO21 Controller Error
EO22 Throttle Error
E023 Motor three phase error
EO24 Motor Hall Error
EO25 Brake Error
soso | Sopnector between display
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2.4 Technical Drawings and Components

The technical drawings and visuals included in this manual are intended to introduce
the main components of the product. The images are for illustrative purposes only
and may show minor design differences depending on production batches.




Main Systems

Electrical System: 36V lithium-ion battery, 500W electric motor, ESC, charging
socket

Mechanical System: Foldable body, rear suspension, front and rear drum brakes,
aluminum alloy chassis

Safety Systems: Electronic brake assist system, overcurrent/overcharge protection,
low voltage protection

Labels attached to the product must not be removed or damaged.

The OV-008 features a rear electric motor drive system.
It delivers a total power output of 500W.

It is equipped with 36V 8Ah lithium-ion battery packs. This high voltage supports
efficient system operation by supplying the motors with the high current they
require.

Inside the OV-008, there is a high-current control module, typically located within
the body section (inside the platform). This unit converts the direct current (DC)
supplied by the battery into variable-frequency current that enables the motors to
operate.

To prevent excessive battery discharge and potential damage, the control unit
automatically reduces power or shuts down the system when the voltage drops
below a critical level.

The OV-008 uses drum brake systems on both the front and rear wheels to ensure
safe speed control.

Energy from the battery is transmitted to the motors through Electronic Speed
Controllers (ESC). These controllers optimize the power delivered to the motors
according to the selected riding modes.
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3. TECHNICAL SPECIFICATIONS

3.1 General Technical Specifications

Service Life: 10 years (according to the list annexed to the Regulation on
After-Sales Services )

SPECIFICATIONS VALUES

Model OV-008
Motor Power (Nominal) 500W
Maksimum Speed 25 km/h
Maksimum Load Capacity 120 kg
Maksimum Climbing Angle 20°

Operating Temperature

-10°C / +40°C

Protection Class

IPX4

Folded Dimensions (cm)

110x16,5x47

Unfolded Dimensions (cm) 110x59x%x120
Gross / Net Weight 21 Kg /18 Kg
Wheel Size 8,5”

Brake System

Front and Rear Drum Brake

Suspension

Rear suspension

USB Output

Note: The IPX4 protection rating only provides resistance against water splashes.
The product must not be submerged in water and should not be used for extended
periods under heavy rain.
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3.2 Electrical Specifications

SPECIFICATIONS VALUES

Battery Type Lityum-ion

Nominal Voltage 36V

Capacity 36V / 8Ah

Energy Capacity 288 Wh

Charging Time 6 Hours

Charger Input Voltage 220~240 V 50/60 Hz
Charger Output Voltage 42V =15A

The battery is equipped with a protection circuit (BMS) against overcharging,

over-discharging, and short circuits. Only the original charger supplied with the
product must be used.

3.3 Motor and Control System

Motor Type: Brushless DC Motor

Motor Location: Rear Wheel Hub

Control Unit: Electronic Speed Control Module (ESC)
Overcurrent Protection

Low Voltage Protection

Thermal Protection

—————————————————————————— ey ———————————————————|



3.4 Performance Values
Range: 25-30 km (under standard test conditions). The maximum speed is
factory-limited to 25 km/h.

3.5 Protection and Safety Systems
Electronic braking system
Mechanical rear brake

Overcurrent protection

Battery Management System (BMS)
Low voltage cut-off system

Folding safety lock

3.6 Applied Standards and Regulations

Regulation relating to electrical equipment designed for use within certain voltage
limits (2014/35/EU)

Electromagnetic Compatibility Directive (2014/30/EU)

Machinery Safety Directive (2006/42/EC)

Restriction of the use of certain hazardous substances in electrical and electronic
equipment (2011/65/EU)

4. DECLARATION OF CONFORMITY
Manufacturer / Importer Information

Company Name: MA Elektronik Sanayi ve Ticaret A.S.

Address: Mimaroba Mahallesi, Emirsah Sokak, No:8 BUytkcekmece / Istan-
bul / Turkiye

Phone: 0850 886 66 86 - 444 4 030

Web: www.onvo.com.tr

E-Mail: info@onvo.com.tr

4.1 Product Description

Product Name: E-Scooter

Brand: ONVO

Model: OV-008

Product Type: Battery-Powered Micro Mobility Vehicle
Nominal Voltage: 36V DC

Motor Power: 500W
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4.2 Applied Directives

2014/35/EU (LVD)

2014/30/EU (EMC)

2011/65/EU (RoHS)

2006/42/EC (to the extent applicable)

4.3 Applied Standards

EN 17128:2020

EN 60335-1 (to the extent applicable)
EN 62133-2

EN 55014-1/ EN 55014-2

EN 61000-3-2 / EN 61000-3-3

4.4 Compliance Statements

A “Product Information Label” containing manufacturer and safety information is
located on the body of the device. For warranty and safety procedures, this label
must remain legible and must never be removed.

The following legal and technical markings are located on the product:

CE Marking: A conformity marking that guarantees the device has been manufac-
tured in compliance with the relevant health, safety, environmental protection
standards, and legal regulations of the European Union.

Serial Number (S/N): A unique barcode or alphanumeric code assigned exclusi-
vely to your device. It is recommended to keep a record of this number for
possible loss, theft, warranty, or service procedures.

Year of Manufacture: Indicates the year in which the device assembly was comp-
leted and the product left the factory.

Warning Symbols: Various symbols are located on the device and charger
adapter to ensure your safety.
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4.5 Conformity Assessment Method

The product has been tested and conformity assessment procedures have been
carried out within the scope of the relevant technical regulations. The technical
file is retained at the manufacturer’s headquarters for a minimum period of 10
years.

4.6 Declaration
We hereby declare that the product defined above complies with the specified
European Union directives and relevant technical regulations.

Place of issue: Istanbul (Date / Signature / Stamp fields are to be completed by
the company).

5. SAFETY INSTRUCTIONS
This section must be read carefully. Compliance with the following instructions is
mandatory for the safe use of the product. The manufacturer shall not be held

responsible for damages arising from use contrary to the operating instructions.

5.1 General Safety Warnings

The product must only be used by one person.

Users over 120 kg must not use the product.

This device is suitable for users aged 16 years and above.

It is not a toy for children.

It is strictly not suitable for persons under the age of 16 and they must not use it.
The use of protective equipment (helmet, knee pads, elbow pads) is recommen-
ded.

Before riding, the brakes, tires, and locking mechanism must be checked.

Riding must not be performed with damaged, cracked, or loose parts.

This device is not designed for acrobatic use.

High heels or slippers must not be worn while using the device.

The scooter must never be used barefoot.

It must not be ridden on sidewalks or pedestrian paths.

If there is a bicycle lane/path, the vehicle road must not be used.

It must not be used on roads with speed limits exceeding 50 km/h.
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Passengers must not be carried; the scooter must not be ridden while holding
onto another vehicle. During nighttime or low visibility conditions, the headlight
and rear red light must be turned on.

Like all mechanical vehicles, electric scooters wear out over time due to intensive
use, difficult road conditions, and continuous vibration. Regular inspection is
essential to prevent accidents caused by wear and metal fatigue:

The chassis, front fork, folding mechanism, steering shaft, and suspension conne-
ction points must be visually inspected regularly.

Bolts and nuts that may loosen due to vibration must be tightened by an authori-
zed service center.

If any cracks, deep scratches, discoloration, or deformation are noticed on the
body or connection points, the device must never be used and an authorized
service center must be contacted immediately.

Plastic bags, nylon coverings, and other packaging materials included in the
product packaging may pose a serious suffocation hazard for babies and small
children. All packaging materials must be kept out of reach of children and pets

or disposed of immediately in accordance with recycling regulations.

A significant portion of electric scooter accidents occur during the first months
of use, when users are not yet fully accustomed to the device. A “learning
period” must be allowed in order to fully understand the acceleration, braking,
and maneuvering responses of the device.

Initial rides must be carried out in traffic-free, flat, and obstacle-free areas.

High speeds must be avoided until full control of the riding dynamics is achieved.
To maximize safety in traffic and challenging conditions, it is recommended to
receive professional riding training. Users may consult the seller or authorized
dealer from whom the product was purchased to obtain information about
institutions or authorized instructors that provide safe scooter riding training in
their region.




5.2 Electrical Safety

Only the original charger supplied with the product must be used.
Metal objects must not be inserted into the charging socket.

The product or charger adapter must not come into contact with water.
The charger adapter cable must not be used if it is damaged.

5.3 Battery Safety and Fire Risk

The battery must not be disassembled, punctured, crushed, or exposed to
impact.

The product must not be left in environments above 50°C.

The product must not be left unattended while charging.

Water must not be used in case of a battery fire; a dry chemical powder extingu-
isher should be preferred.

The charger adapter must not be used outdoors (under rain).

5.4 Charging Safety

The battery must be fully charged before first use.

After charging is completed, the device must be unplugged from the power
outlet.

Charging must not be performed in humid or wet environments.

Charging must always be carried out in a well-ventilated area away from flam-
mable/combustible materials (fabric, paper, chemical substances, carpets, etc.).
To prevent overheating and eliminate fire risk, the device or charger adapter
must never be covered during charging.

If any cuts, crushing, breakage, or damage are detected on the charging cable,
the device must never be charged and the charger adapter must not be used.
After charging is completed, the adapter must never be unplugged by pulling the

cable; it must always be removed from the outlet by holding the plug.
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5.5 Traffic and Riding Safety

The product must be used in areas compliant with local traffic regulations.
The front headlight must be turned on when riding in the dark.

Speed must be reduced on wet, icy, or slippery surfaces.

Mobile phones must not be used while riding.

Headphones must not be worn while using the product.

Loud music must not be listened to while using the product.

Riding at night or in low-visibility conditions such as fog or twilight carries additional
risk. If riding under these conditions is necessary, the following rules must be strictly
followed: Reflective vests, reflective armbands, or light-colored/fluorescent clothing
must be worn in order to be visible to other vehicles and pedestrians.

Speed must be significantly reduced compared to daytime riding. Riding at low
speed is vital, as there will be less time to notice environmental hazards (potholes,
obstacles).

Before every ride, ensure that the headlights and rear stop/brake lights are clean and
functioning properly. The device is equipped with a suspension system to improve
riding comfort and absorb road vibrations.

Speed must be reduced when passing over bumps, potholes, or uneven surfaces. To
allow the suspension to absorb impacts effectively, the knees should be kept slightly
bent and a flexible riding posture should be maintained.

Suspension stiffness/softness settings (if available on the model) must be adjusted
according to the user’s weight. Users must not attempt to disassemble or modify
suspension components on their own. Only authorized service centers must be
consulted for necessary adjustments and maintenance procedures.

During riding, especially in blind spots where pedestrians or other drivers may not
see the rider, or when approaching from behind, the rider must make their presence
known. To prevent possible collisions, the bell on the device must be used or an
audible warning must be given.

When approaching pedestrian crossings, speed must be reduced, the rider must
dismount, and the scooter must be walked across the crossing by hand. Riding on
pedestrian crossings is dangerous and prohibited.
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INSTRUCTIONS

IMPORTANT! Read carefully and keep for future reference.

98

1. This product is intended 2. Wear a helmet and other
for one person only; it must protective equipment while
not be used by two or more riding.

people.

3. Do not ride in unsafe areas 4. Practice riding in an open
and do not violate traffic rules. area before going onto the
road.




5. Do not perform dangerous maneuvers while riding, such as riding
with one hand or one foot. Keep both feet on the scooter.

6. For your safety, limit the speed to 7. Do not use the scooter if
25 km/h. Avoid riding at night the temperature is below
whenever possible. If necessary, -5°C.

reduce the speed to 15 km/h or
below and turn on the headlight.
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8. Reduce your speed or get
off the scooter when passing
over damaged or uneven
roads.

9. Do not ride on oily or icy
surfaces.

10. To protect the battery and
electrical components, do not
immerse the scooter in water
deeper than 4 cm. Do not spray
water on it.

11. To avoid unnecessary injury, do
not use the scooter in severe
weather conditions (such as heavy
rain, heavy snow, etc.).




12. Adjust the height of
the scooter according to
your height.

14. Dismount from the scooter
when passing through poor
road conditions.

13. Do not use the scooter in
adverse weather conditions. Keep
it away from flammable materials
and sources of ignition.

15. The user must check the operating
restrictions in accordance with local
regulations.
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5.6 IPX4 Protection Warning

The product must not be submerged in water and must not be washed with
pressurized water.

It must not be used during floods, heavy rain, or in puddles.

5.7 Warning for Children
The product is not a toy.
The charger must be kept out of reach of children.

5.8 Storage and Transportation Safety

The product must not be left for extended periods in environments below O0°C.
Products that have been subjected to impact must be checked by an authorized
service cen

ter.

5.9 Unauthorized Modification Prohibition

No modifications must be made to the product.

Interference with the speed limiter is prohibited and voids the warranty.
Interfering with the original aerodynamics and engineering structure of the
device creates serious safety risks. None of the vehicle’s mechanical or electronic
components, including the handlebar tube and sleeve, handlebar stem, folding
mechanism, and rear brake system, must be modified or altered under any
circumstances.

The replacement procedure for worn tires, brake cables, or electronic cables
requires expertise and the use of proper tools. Since incorrect installation may
endanger riding safety, these procedures must only be carried out by authorized
service centers.

The device contains self-locking nuts and other fastening bolts designed to
absorb vibration. As these parts are repeatedly removed/reinstalled or subjected
to long-term use, they may lose their locking effectiveness. During maintenance,
the condition of these components must be checked and replaced with new ones
if necessary.

5.10 Post-Accident Inspection

After an accident or fall, the device must not be used before the battery, brakes,
folding mechanism, and chassis connections have been inspected.

Sharp edges may form on the body, plastic components, or metal parts of the
device due to impacts, falls, or intensive use. To prevent injuries, such sharp
edges caused by usage must be eliminated immediately (by sanding or replacing
the part).
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6. INSTALLATION AND FIRST USE

6.1 Unboxing

Check the box for signs of impact damage.

Inspect the product for scratches, breaks, or cracks.

Make sure all parts are complete: Scooter body, charger, user manual, warranty
certificate.

6.2 Physical Assembly Check

Check whether the handlebar tube is locked in the fully upright position.
The folding latch and safety lock must be properly engaged.

The brake lever and throttle lever must operate properly.

The wheels must rotate freely; the kickstand must be secure.

6.3 Screw and Connection Check
The handlebar connection screws, wheel fixing points, and folding mec
hanism connections must be checked.

6.4 Tire Pressure Check
Recommended nominal pressure for the front tire (pneumatic type): 2.5 Bar /
35-45 PSI.
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PRODUCT OVERVIEW

BOX CONTENTS:

1. User Manual

2. Screw

3. Allen Key

4. Charger

5. Bag

6. Electric Scooter

Open Position
(Unfolded)

Folded Position
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UNFOLDING STEPS FOLDING STEPS

1. Pull the silver folding

1. Release the hook lever upward

2. Unfold the handlebar 2. Open the folding lever

3. Push the folding lever when
the handlebar is in the upright
position

3. Lower the handlebar
downward

4. Press the folding lever 4. Secure the hook in place
toward the side of the (into the hole)
handlebar
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CHARGE

1.  Use the original charger to charge the scooter.

2. Open the rubber plug/protective cover and insert the plug into the charging
port.

3. Plug the other end of the charger into the power outlet.
If the indicator is red, the battery is charging.

5. When the indicator turns green, the battery is fully charged.

CARRY

Before moving, lifting, or carrying the scooter, switch it off and fold it (as
shown in the image below).
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BASIC OPERATION

Steering Handle
Brake Lever (Rear)
Buttons

Handlebar

Display

Brake Lever (Front)
Throttle Lever

BUTTONS

Power On / Off - Mode Button
Located at the upper rear side of the display.

/

\ + Gear Increase / Decrease Button

* Press and hold the gear increase button

for 3 seconds to turn on the headlight.
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6.5 Initial Charging Procedure

Switch the product off.

The charging port must be dry and clean.

First connect the charger to the product, then plug it into the power outlet.
Charge for approximately 6 hours; when charging is complete, first unplug it from
the outlet and then disconnect it from the product.

6.6 Initial Start-Up and System Check

Start the device by pressing the power button; check the battery level.

Test whether the motor cuts off when the brake is applied.

Perform a short test ride at low speed; do not use the product if there is abnormal
noise or vibration.

6.7 Folding and Unfolding Procedures

Unfolding: Open the safety lock, raise the handlebar tube, and check that the
locking latch is fully engaged.

Folding: Switch off the product, open the safety lock, release the latch, and lower
the handlebar.

6.8 Mandatory Checklist Before First Use
Is the serial number readable?

Are the brakes functioning properly?

Is the tire pressure appropriate?

Is the battery fully charged?

Is the folding lock secure?

Is the display panel functioning properly?

6.9 Important Note for Warranty Validity
The serial number label must not be removed. If any damage is detected before first
use, it must be reported to the seller immediately.
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7. OPERATING INSTRUCTIONS
7.1 Power Lock Button
Power On: The power is turned on using the button located on the display.

Power Off: The power is turned off using the button located on the display.

7.2 Power On / Off
Press and hold the power button for 2-3 seconds to turn the device on or off.

The product must not be switched off while in motion.

7.3 Riding Modes

Briefly press the plus button (+) to change modes.
1 (Low Speed)

2 (Medium Speed)

3 (High Speed - maximum 25 km/h)

7.4 Speed Settings and Throttle Use
The throttle lever must be used gradually; sudden full acceleration must be avoided.

Low speed should be preferred on slippery surfaces.

7.5 Brake System
Front and rear drum brakes.

When the brake lever is pressed, motor power is automatically cut off.

WARNING: Brake components reach high temperatures during use.

Do not touch these parts by hand due to the risk of burns.

7.6 Display Panel Descriptions
Power / Mode buttons, battery level, travel time, current speed, and speed level

indicators.
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7.7 Safe Start Procedure
On a flat surface, keep both hands on the handlebar; after maintaining balance with
a slight push, apply the throttle.

7.8 Prohibited Behaviors During Riding
Riding with one hand

Carrying passengers

Performing acrobatic movements
Riding down stairs

Riding while wearing headphones

7.9 Cruise Control

Activation: Ride at a constant speed for approximately 8 seconds while maintaining
throttle input above 3 km/h.

Deactivation: Brake lever operation, throttle movement, or powering off the device.

WARNING: Cruise Control must not be used in heavy traffic, on slippery surfaces, or

while riding downhill.

7.10 Parking Safety
When the device is not in use, the kickstand must be used to ensure that it remains

stable and secure. The kickstand is located on the left rear side of the scooter body.

Opening the Kickstand and Safe Parking Position
Stop the Device: The scooter must be brought to a complete stop and the handlebar
must be held firmly with both hands.

Lower the Kickstand: Using the tip of the left foot, push the kickstand located on the
left side of the body downward and outward.

Check the Locking Position: Ensure that the kickstand is fully opened and properly
seated in position.

Stabilize by Tilting the Device: Slowly tilt the scooter toward the left side where the
kickstand is located so that the weight is balanced on the stand. Before releasing the
device, make sure it is stable and balanced.
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Closing the Kickstand

Straighten the Device: Before starting to ride, hold the handlebar firmly with both
hands and lift the scooter off the kickstand until it is completely upright.

Retract the Kickstand: Using the tip or heel of the left foot, push the kickstand
backward and upward until it is fully folded against the body.

Pre-Ride Check: For riding safety, always ensure that the kickstand is completely

closed before moving. A kickstand left open may cause accidents during riding.

The device must always be parked on flat, hard, and stable surfaces. Inclined, wet,
sandy, or uneven surfaces may cause the device to tip over. Avoid parking the
scooter in areas that obstruct pedestrian or vehicle traffic or block emergency exits.
In excessively windy conditions, the risk of the device tipping over increases; there-
fore, care should be taken to park the scooter in a safe and sheltered area. Additio-
nal weight placed on the scooter may disrupt its balance.
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8. CHARGING INSTRUCTIONS
This product contains a lithium-ion battery. Improper charging may cause
fire, explosion, or battery damage.

8.1 Charger Technical Specifications

SPECIFICATIONS VALUES

Input Voltage AC 220-240V

Frequency 50/60 Hz

Output Voltage DC 42V

Output Current 1.5A

Protection Class Double Insulated

Class 2

Output Connector Model-compatible DC connector

Important: Charging with any voltage other than DC 42V may damage the battery.
Failures caused by the use of non-original chargers are not covered under warranty.

8.2 Correct Charging Procedure

Switch off the product; the charging socket must be dry; the product must be at
room temperature.

Connect the charger adapter to the product first, then plug it into the power outlet.
Red light: charging in progress. Green light: charging complete.

First unplug from the power outlet, then disconnect from the product.




8.3 Charging Time

The average full charging time is 6 hours. Battery charging time may vary depending
on ambient temperature and power supply stability.

8.4 Overcharge / Over-Discharge Protection
The product is equipped with a Battery Management System (BMS): it provides
overcharge/over-discharge, short circuit, overcurrent, and thermal protection. During

long-term storage, the battery level should be maintained between 30-40%.

8.5 Charging Errors and Abnormal Conditions

Stop charging immediately in case of overheating, burning smell, smoke, or continu-
ous flashing of the charging indicator. This may vary depending on the model.
Unplug the device from the power outlet, move the product to an open area, and
contact an authorized service center.

9. MAINTENANCE AND CLEANING

Regular maintenance increases the safety and service life of the product. Damages
resulting from failure to follow the maintenance instructions may be considered
outside the scope of the warranty.

9.1 Periodic Maintenance
Daily: Check the brakes, tire pressure, folding lock, and the body for cracks.

Monthly (or every 200 km): Check screws and connections, brake performance, tire
wear, and clean the charging socket.

Every 6 Months: General inspection by an authorized service center is recommen-
ded.

9.2 Tire Pressure Check

Front tire: 36 PSI (35-45 PSI). The rear wheel is of solid type; wear condition must
be checked.

9.3 Brake Inspection
Brake lever stiffness, braking distance, and friction noise must be checked.
Brake pads are natural wear parts and are not covered under warranty.
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9.4 Screw and Connection Checks

Mechanical Inspections

The chassis, front fork, folding mechanism, steering shaft, and suspension connecti-
on points must be visually inspected regularly.

If any cracks, rust, or deformation are noticed on the body or connection points, the
device must never be used and an authorized service center must be contacted

immediately.

The handlebar connection, folding mechanism, wheel, and brake connections may
loosen due to vibration.
Bolts and nuts that may loosen due to vibration must be tightened at the proper

torque values by an authorized service center.

Screw and Connection Checks
The handlebar connection, folding mechanism, wheel, and brake connections may
loosen due to vibration.

If any looseness is detected, the product must not be used.

9.5 Cleaning Instructions

Wipe with a damp cloth.

Do not wash with pressurized water.

Do not use chemical solvents.

Do not allow water to enter the charging socket.

Cleaning must be performed while the product is switched off.

9.6 Storage Conditions

The product must be kept in a dry/cool environment away from direct sunlight.
During storage periods longer than 1 month, the battery should be maintained at a
charge level of 30-50% and checked every 3 months.

9.7 Important Note Related to Warranty

Failure to perform periodic maintenance, damage caused by low tire pressure, and
malfunctions resulting from submersion in water are considered “user error” and are

excluded from warranty coverage.
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10. TROUBLESHOOTING GUIDE
This section is intended only for basic user checks.

Electronic or mechanical components must not be tampered with.

10.1 Product Does Not Turn On
Connect the product to the charger and wait at least 30 minutes.
Press and hold the power button for 2-3 seconds.

If the issue continues, contact an authorized service center.

10.2 Product Does Not Charge

Try a different power outlet.

Check the charger indicator light.

Clean the charging socket with a dry cloth.

If the light does not turn on or keeps flashing, contact service support.

10.3 Reduced Range

Cold weather and high rider weight may reduce the range.
Adjust the tire pressure to 35-45 PSI.

Fully charge the battery.

10.4 Product Does Not Move
The brake lever may be stuck in the engaged position.
The battery level may be critically low.

If the problem continues, contact an authorized service center.

10.5 Weak Brake Performance

Braking distance increases on wet surfaces.

In case of suspected loose connections or wear, stop using the product and contact
an authorized service center.

10.6 Abnormal Noise or Vibration

Check for loose screws and wheel alignment.

If the issue continues, usage must be stopped and service support must be obtai-
ned.
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10.7 Error Signal on the Display Panel

Turn the product off and then on again.

If the problem persists, stop using the product and contact an authorized service
center.

10.8 Overheating

Switch off the product and leave it in a cool environment.

Do not use it again until it has completely cooled down.

10.9 Situations in Which the User Must Not Intervene

Do not use the product in cases such as smoke/burning smell, battery swelling,
sparks during charging, brake failure, body cracks, etc.; contact an authorized

service center immediately.

11. TRANSPORTATION AND SHIPPING INFORMATION
This product contains a lithium-ion battery. Necessary safety precautions must be
taken during transportation and shipping.

11.1 Transporting the Product
The product must be switched off, the folding mechanism must be locked, and the

device must be secured to prevent falling.

11.2 Transportation Inside a Vehicle
Secure the product inside the vehicle, do not leave it under direct sunlight for

extended periods, and avoid temperatures above 50°C.

11.3 Shipping by Cargo

If possible, ship the product in its original packaging.
Wrap the product with shock-absorbing material.
The battery level should be between 40-60%.

11.4 Lithium Battery Safety
If the battery is swollen or if there is smoke or a burning smell, the product must not
be transported; an authorized service center must be contacted.
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11.5 Long-Term Transportation and Storage
Store in a dry environment with low humidity, away from direct sunlight, and avoid
temperatures below 0°C and above 50°C.

11.6 Post-Impact Inspection
The product must not be used before checking the body for cracks, as well as
inspecting the brakes and battery.

11.7 Warranty-Related Conditions
Improper packaging and impact damage may be considered outside the scope of
the warranty.

12. ENVIRONMENTAL AND WASTE DISPOSAL INFORMATION

12.1 WEEE (Waste Electrical and Electronic Equipment)

The “crossed-out wheeled bin” symbol on the product indicates that the product
must not be disposed of together with household waste. It must be delivered to
municipal collection points or authorized recycling centers.

12.2 Battery Disposal

The battery must not be disposed of with household waste, burned, or punctured.
Waste batteries must be delivered to authorized collection points; the battery must
not be removed by the user.

12.3 Packaging Waste
Cardboard/paper materials must be disposed of in recycling bins, and plastics must
be placed in appropriate recycling areas.

12.4 RoHS Compliance
The product complies with the restriction requirements for hazardous substances
specified under the 2011/65/EU RoHS Directive.

12.5 Environmental Responsibility
Improper disposal may harm the environment and human health.

12.6 Manufacturer Responsibility
The manufacturer fulfills its recycling obligations in accordance with the applicable
environmental regulations.

———————— &g |



13. AFTER-SALES SERVICES

After-sales services are provided in accordance with the applicable legislation.

13.1 Authorized Service Stations
Maintenance, repair, and part replacement must only be carried out by authorized
service centers. For the current service list, visit www.onvo.com.tr

or call 0850 886 66 86 / 444 4 030.

13.2 Spare Parts Supply Period
The manufacturer/importer company undertakes to provide spare parts for a
minimum period of 10 years from the date the product is placed on the market. The

maximum supply period is 20 business days.

13.3 Service Period

The maximum service period is 20 business days.

13.4 Service Application Procedure
For malfunctions covered under warranty, the maximum repair period is 20 business

days.

Apply with the warranty certificate, sales invoice, and product serial number.
A service form must be issued upon product delivery, and one copy must be provi-

ded to the consumer.

13.5 Consumer Rights in Service Procedures
If the maximum repair period is exceeded, the consumer may exercise the right to

free replacement, refund, or price reduction.
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14. CONSUMER RIGHTS

This section has been prepared in accordance with the provisions of Law No. 6502.

14.1 Rights Regarding Defective Goods
Defects occurring within 6 months from the date of delivery are presumed to have

existed at the time of delivery; in this case, the burden of proof belongs to the seller.

14.2 Rights for Replacement / Refund / Repair

If the repair is not completed within 20 business days from the date the product is
delivered to the authorized service center, the consumer may request replacement,
refund, or price reduction.

14.3 Arbitration Committee and Legal Remedies

In case of disputes, the consumer may apply to the Provincial/District Consumer
Arbitration Committee or, in cases exceeding the monetary limit, to the Consumer
Courts.

14.4 Limitation Period
Claims regarding defective goods must be asserted within 2 years from the date of

delivery (except for hidden defects/gross negligence).

15. WARRANTY TERMS
This warranty certificate has been prepared in accordance with the relevant legislati-
on.

15.1 Warranty Period
The warranty period is 2 years from the date the product is delivered to the consu-

mer (the invoice date is accepted as the delivery date).

15.2 Warranty Coverage

Manufacturing defects

Material defects

Electronic system malfunctions (excluding user error)
Motor and control unit malfunctions
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15.3 Maximum Repair Period

The maximum repair period is 20 business days.

15.4 Replacement and Refund Conditions
Recurrence of the same malfunction

Occurrence of more than four different malfunctions
Impossibility of repair

The product becoming unusable

15.5 Situations Excluded from Warranty Coverage
Use contrary to the user manual

Damage caused by falling/impact/liquid contact
Unauthorized intervention

Tampering with the serial number

Use of a non-original charger adapter

Natural wear parts (tires, brake pads, etc.)

15.6 Battery Warranty

Battery performance degradation over time is normal and is not covered under
warranty by itself. Battery failures caused by manufacturing or material defects are
covered under warranty.

15.7 Warranty Validity Conditions
The warranty certificate must be stamped and signed by the seller.
It must be consistent with the invoice information.

The serial number must be readable.

15.8 After-Warranty Service
After the warranty period expires, service support continues on a paid basis; spare
parts supply is provided for a minimum period of 10 years.
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Prepared within the scope of the regulations published by the General Directorate of
Consumer Protection and Market Surveillance based on the Law No. 6502 on the
Protection of Consumers dated 28/11/2013.

MA Elektronik San. ve Tic. A.S. guarantees this product for the legal period of two (2)
years from the date of delivery, within the terms of the warranty conditions..
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Thank You For Choosing Us!

Bizi Tercih Ettiginiz icin
Tesekkiir Ederiz!

URETICi FIRMA

MA ELEKTRONIK A.S

Mimaroba Mahallesi Emirsah Sokak. No:8
BlyUkcekmece | ISTANBUL | 0850 886 66 86 / 444 4 030

www.onvo.com.tr
info@onvo.com.tr

0850 886 66 86
444 4 030




	008-KILAVUZ_TR_Final
	008-KILAVUZ_ENG

